
MODEL ORDER REGARDING APPCLOSE® SERVICES 
For Courts and Counsel — remove this page and the Drafting Notes before filing 

Updated:  August 7, 2026 
About AppClose. Since 2016, AppClose has helped co-parents and family law professionals communicate, coordinate, and 
document parenting matters in one platform. Downloaded by more than 2,900,000 co-parents and professionals, AppClose has 
been court-ordered in every U.S. county (based on user-supplied data), and is recommended by courts and family law professionals 
in all 50 states. It is one of only two co-parenting platforms included on the Online Parenting Tool Vendor Resource List maintained 
by the Los Angeles Superior Court, the largest unified trial court system in the United States; has been chosen for Apple’s 
“Parenting Essentials” collection five years in a row; was named to Inc.’s 2024 Best in Business list for Operational Excellence; 
and has earned more than 59,000 five-star reviews from verified users across the major app stores. Since 2016, users have generated 
more than 1.8 million record exports on the platform. 
The platform. AppClose provides secure, unalterable, time-stamped messaging with optional AI tone support (Co-Parent 
Assist™); documented audio and video calling with consent-based recording and transcription; a shared parenting calendar with 
documented schedule-change requests; expense tracking, reimbursement requests, and integrated ipayou® payments; GPS-verified 
exchange check-ins; comprehensive pet management (not commonly offered on co-parenting platforms); and permission-
controlled access for attorneys, guardians ad litem, and other professionals through AppClose Pro. Any party can export records, 
including Certified Electronic Business Records exports that bear a unique, independently verifiable Record ID. 
One all-inclusive subscription. Each subscription includes every AppClose feature — there are no plan tiers. Every provision of 
this model order therefore functions identically for both parents regardless of what either pays; no provision of this order can require 
a feature that the other co-parent’s plan does not include. Tiered platforms, by contrast, may meter or charge higher prices for 
features commonly relied on by court-ordered communication (e.g., calling minutes, call recording and transcription, and record 
exports). AppClose features include Co-Parent Assist™, AppClose's built-in AI communication tool, which reviews a draft 
message in real time and offers optional suggestions to improve clarity, soften or eliminate escalatory wording, and keep a neutral 
tone — the parent, however, stays in full control of what is sent. Every subscriber has this feature, so a court selecting ¶5 can rely 
on both parents having the tool.  On some platforms, AI communication support is limited to certain plans. 
Pricing (verify current terms at appclose.com/pricing). $7.99/month when subscribing on the web ($8.99/month in the app), 
with the same all-inclusive access on mobile and web. Prepaid on the web: one year $83.88 ($6.99/month equivalent); two years 
$143.76 ($5.99/month equivalent). Every feature is free for 60 days — no credit card and no upfront payment — so both parties 
can enroll and comply with the order immediately, before any payment is due. 

Affordability and access. For qualifying parents experiencing financial hardship and for survivors of domestic violence, fee 
waivers are available.  A fee-waived account includes every feature.  We also offer discounts for active military and veterans.  
(See web.appclose.com/fee waiver). A domestic-violence fee waiver, once granted, is auto-renewing, and the connected co-parent 
is also entitled to a fee waiver without submitting an application — so neither party's participation in a domestic violence situation 
depends on a co-parent’s ability to pay. If a subscription ever lapses, AppClose's Read-Only Mode preserves that party's access 
to view and export past records at no charge. These programs substantially reduce ability-to-pay objections to entry of this order. 
¶2 preserves compliance while a fee-waiver application is pending. 

For professionals (appclose.com/pro). AppClose Pro is a free web platform for family law professionals — attorneys, judges, 
mediators, therapists and counselors, guardians ad litem, family court services, and parenting coordinators. Professionals can 
connect with co-parent clients, communicate directly from the platform, and, with the client's consent, view ongoing co-parent 
communication, shared calendars, and activities; certified records can be downloaded directly from the system, and any Record ID 
independently verified. A built-in AI Assistant can review and summarize large volumes of messages and records, detect 
compliance issues, and categorize case documentation. Registration is free at appclose.com/pro. 
How to use this form. Each numbered provision is independent and optional — check only those that the Court will order. Select 
no more than one of provisions 9, 10, and 11 (recording). Conform the caption and format to local rules. Jurisdiction-specific issues 
are flagged in the Drafting Notes on the final page. 

 

Scan for AppClose Pro (appclose.com/pro): download this order language, get brochures for clients, or 
request printed brochures mailed to your court or office. 

Model form provided by AppClose, Inc. for the convenience of courts and counsel. AppClose®, Co-Parent Assist™, and ipayou® 
are marks of AppClose, Inc. Download and record-export figures are AppClose internal data. Pricing and program details may 
change; verify current terms before citing them to a court. This page is informational only and is not legal advice. 



[COURT NAME] 

[JURISDICTION] 

 

[PETITIONER’S NAME], 

Petitioner, 

v. 

[RESPONDENT’S NAME], 

Respondent. 

 

Case No.: [CASE NO.] 

ORDER REGARDING USE OF APPCLOSE 

 

ORDER REGARDING USE OF APPCLOSE® SERVICES 

THE COURT MAKES THE FOLLOWING ORDERS: 

Enrollment and Accounts 

1. ☐  Having determined that structured, documented communication between the parties serves the best 

interest of the minor child(ren), the Court orders both parties to register for an AppClose® (“AppClose”) 

account within fourteen (14) days of the date of this Order. Registration may be completed in the 

AppClose mobile application for iOS or Android, at web.appclose.com, or with the assistance of 

AppClose Customer Support (support@appclose.com). 

2. ☐  Each party shall keep an active AppClose account and subscription sufficient to perform every 

obligation this Order imposes. AppClose offers a single subscription that includes every feature, a free-

trial period, fee waivers for qualifying parents experiencing financial hardship and for survivors of 

domestic violence, and discounts for active-duty military and veterans (web.appclose.com/feewaiver). 

A party who cannot afford the subscription may apply for a fee waiver; a pending fee waiver application 

does not suspend that party’s obligations under this Order. 

3. ☐  Both parties shall put their accounts into active use immediately upon registration, on mobile or web, 

and each party will connect with the other party in AppClose.  

Communication 

4. ☐  From the date of enrollment, all communication between the parties concerning the child(ren) shall 

take place through AppClose. Neither party shall contact the other by e-mail, text message, or telephone 

except (a) as this Order otherwise provides, or (b) in an emergency concerning the child(ren) requiring 

action in less than twenty-four (24) hours, in which case the substance of the emergency communication 

shall be memorialized in AppClose messaging within twenty-four (24) hours. 



5. ☐  Before sending, each party shall run draft messages through Co-Parent Assist™, AppClose’s built-

in AI communication tool. Its suggestions are optional and editable; each party remains solely 

responsible for the content of every message that he or she sends. 

Calls 

6. ☐  The parties shall place voice and video calls to one another through AppClose (“Calls”) and shall 

enable within the application whatever permissions Calls require. 

7. ☐  To maintain contact between the child(ren) and the parent not then exercising parenting time, Calls 

between that parent and the child(ren) shall occur on ______________________ at ________, or at such 

other reasonable times as fit the parties’ and child(ren)’s schedules. 

8. ☐  The parent with whom the child(ren) are present shall place each such Call and shall then allow the 

child(ren) to talk privately. 

9. ☐  All Calls, including Calls with the child(ren), shall be recorded and transcribed within AppClose, and 

both parties shall enable the mutual consent the application requires for recording and transcription. 

10. ☐  Calls between the parties shall be recorded and transcribed within AppClose, with both parties 

enabling the required mutual consent; Calls involving the child(ren) shall not be recorded. 

11. ☐  No Calls shall be recorded. 

12. ☐  Recordings and transcripts of Calls may be shared only with the Court and with counsel, guardians 

ad litem, or other professionals serving in this case. 

13. ☐  Communication through AppClose as required by this Order does not, standing alone, violate the 

protective order entered in No. [#] on [DATE] and in effect through [DATE]. 

Scheduling, Requests, and Responses 

14. ☐  The parties shall keep the custody schedule and the child(ren)’s appointments and activities current 

on the AppClose parenting calendar. Proposed schedule changes, swaps, and exchanges shall be 

submitted and answered through the Requests feature, not by free-form message. 

15. ☐  Messaging is reserved for matters that the parenting calendar, Requests, expense tools, Co-Parent 

Hub, and other structured AppClose features cannot capture. 

16. ☐  A party receiving a message or request calling for an answer shall answer through AppClose within 

forty-eight (48) hours, unless the sender allows more time. Requests shall be approved or declined within 

the application so that the response becomes part of the record. 



17. ☐  Each party shall connect his or her attorney of record — and each professional designated below — 

to the party’s account through AppClose’s permission-based third-party access (professionals may 

register free of charge at appclose.com/pro):   ☐ Judge   ☐ Commissioner    ☐ Minor’s Counsel ☐ 

Parenting Coordinator  ☐ Special Master  ☐ Guardian ad Litem  ☐ Therapist  ☐ [TITLE]. Designated 

individuals and e-mail addresses: [NAME(S) AND E-MAIL(S)] 

18. ☐ Either party may invite step-parents, grandparents, caregivers, or other trusted persons to connect to 

that party’s account through AppClose’s permission-controlled third-party access, with visibility limited 

to what the inviting party elects to share. In addition, the parties shall connect the following named 

individual(s) so that matters within that person’s court-recognized role (for example, coordinating court-

ordered visitation through the parenting calendar) are handled through AppClose: [NAME(S), ROLE(S), 

AND E-MAIL(S), IF ANY].   

19.  ☐ Neither party shall permit any natural person other than the party's attorney of record or a professional 

connected under Provision 17 [or to natural persons connected under Provision 18] to read, hear, or 

respond to communications between the parties, and neither party shall share AppClose account 

credentials with any other person.   

20. ☐  Each party shall keep AppClose notifications (push or e-mail) enabled so that new activity reaches 

him or her promptly, and shall not configure notifications in a way that delays receipt of communications, 

requests, or calendar entries. 

Expenses, Payments, Exchanges, and Pets 

21. ☐  Every expense for which a party may seek reimbursement shall be logged in AppClose with the 

receipt attached as an electronic file, and repayment shall be sought through the Reimbursement 

Requests feature so that approvals and denials are documented. 

22. ☐  Reimbursements and other child-related payments between the parties shall be made through ipayou®, 

AppClose’s integrated payment feature. Any processing fee associated with a reimbursable payment 

shall be borne by the paying party. 

23. ☐  Each party shall log his or her arrival at parenting-time exchanges, pick-ups, and drop-offs using 

AppClose’s Check-In feature. Check-ins create time-stamped, GPS-verified entries visible only to the 

party who creates them; neither party’s location is shared with the other. 

24. ☐  The parties shall coordinate the care of the family pet(s), [PET NAME(S)], through AppClose’s Pet 

Management feature, including the pet-care schedule, veterinary and other appointments, pet-related 

expenses (logged and reimbursed in the manner ¶¶21–22 provide), and pet-related swap requests. 

 



Compliance 

25. ☐  If a party fails to establish or maintain an AppClose account as ordered, the complying party may use 

AppClose’s Solo Mode to maintain records, schedules, requests, and expenses, and may transmit 

requests, events, and expense entries to the non-enrolled party by text or e-mail through Solo Mode. 

Noncompliance may be brought to the attention of this Court. 

26. ☐  Both parties shall keep their AppClose subscriptions current (or maintain approved fee waivers) until 

the youngest of the child(ren) reaches the age of eighteen (18) or the Court orders otherwise. A lapsed 

subscription places the account in Read-Only Mode, which preserves free access to view and export past 

records but does not permit new communication; a party whose subscription lapses shall reactivate it 

promptly. 

Records and Duration 

27. ☐  AppClose Certified Electronic Business Records exports, each bearing a unique Record ID and 

certification timestamp will be admissible in this matter without further foundation or objection. 

28. ☐  This Order remains in effect until modified or vacated by further order of the Court. 

DATED: [DATE] 

_________________________________ 
Judge of the [COURT NAME] 

Model form provided by AppClose, Inc. for the convenience of courts and counsel. Adapt to local rules and format 
before filing. AppClose®, Co-Parent Assist™, and ipayou® are marks of AppClose, Inc. This form is not legal advice. 



DRAFTING NOTES FOR COUNSEL 

For attorney use only — remove before filing. AI-assisted drafting; review by licensed local counsel required. 

Checkbox structure. Each numbered provision is independent and optional — check only those the Court orders. 
Provisions 9, 10, and 11 (recording) are mutually exclusive: from these three, select only one, or none. 

Local format. This model order uses a generic caption. Conform to local pleading requirements (line-numbered 
pleading paper, footer captions, any mandatory forms, proposed-order conventions) before submission. 

Provisions 9–10 (recording). AppClose records and transcribes Calls only with the mutual in-app consent of both 
parties; ¶¶9–10 order the parties to grant that consent. Review state wiretap/eavesdropping law before selecting ¶9 — 
in all-party-consent states, and for Calls involving a child, confirm that court-ordered parental consent is sufficient 
under local law. 

Provision 13 (protection orders). Coordinate with the terms of any existing protective or no-contact order. Ensure 
the issuing court’s order is amended or that this provision is entered by a court with authority over both orders. 

Provision 18 (family third parties). Deliberately permissive: each party controls whom they invite and what that 
person sees. Use the named-individuals sentence only for persons with a court-recognized role (e.g., a grandparent 
with ordered visitation). In high-conflict or protective-order cases, consider whether any compelled family connection 
is appropriate before naming anyone. 

Provision 19 (limiting access to unauthorized parties).  To place restrictions on a party showing their co-parent’s 
communications to persons without any court-recognized role, such as a party’s new boyfriend, girlfriend, spouse, 
and the like. 

Provision 22 (payments). Confirm ipayou® availability and processor terms for the parties’ circumstances; adjust or 
strike the fee-allocation sentence if the Court allocates costs differently, and if permitted by applicable law strike the 
provision where a different payment mechanism is ordered (e.g., a state disbursement unit for child support). 

Provision 27 (admissibility). A stipulation to admissibility is subject to the court’s rules of evidence. Where a court 
declines blanket stipulations, AppClose Certified Electronic Business Records exports include a unique Record ID 
that attorneys and courts may independently verify. AppClose also responds to proper subpoenas to provide records 
certified through a business records affidavit under its published Subpoena Response Policy 
(appclose.com/info/AppClose-Subpoena-Response-Policy.pdf). 

 

Scan to access and verify Certified Electronic Business Records (appclose.com/pro/access-
certified-records) — verify a Record ID or download stored certified records via AppClose 
Pro. 

Compliance during fee waiver processing. ¶2 preserves compliance while a fee-waiver application is pending. 

U.S. scope. Certified Electronic Business Records exports are available to U.S. users; standard record exports are 
available to all users. This form is drafted for U.S. courts. 


